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Understanding Gen Z Market in the Post COVID-19 Era of Tourism:
Destination Attributes from a Case Study of Japan

Oratai Krutwaysho

Rajamangala University of Technology Lanna Chiang Mai, Thailand

The Center for Asian and Pacific Studies
(CAPS) at Seikei University gave me a
wonderful chance to explore a research issue
on Generation Z with the 2023 Visiting
Research Fellowship program. My gratitude
is extended to CAPS and Seikei University
for the fellowship. My special thanks also
go to the CAPS team, for their kind help
and various support during my three-
month fellowship at Seikei University. I
am also grateful and thankful to Professor
Reiko Fujita as my host and co-researcher.
Collecting data with questionnaire surveys
has never been easy in Japan. Not only does
it require time and good connections, but
also in-depth understanding of distinctive
cultural aspects on how to approach people to
participate in the survey in Japan. Professor
Reiko has given me all the support I needed.
I am also indebted to Professor Yasuo Ohe
at Tokyo University of Agriculture and other
Japanese professors at various universities
and institutions for their kind help in data
collection as well as giving me opportunities
to meet up and to teach the students both
online and on site which allowed me to have
a greater perspective of the Japanese Gen
Z and observe them more closely as the
research subject under investigation. I could
say that my work would have never been
completed without them.

My three-month fellowship here at CAPS
has given me more insights about Japanese
cultural aspects. Although my current
research focus is on Generation Z as a
prospect market of the tourism industry, I
have come across various cultural features
here and there in Japan that can also be
exploited as tourism marketing tools and
strategies. Japan is a country of great
integration between authenticity and
modernity. While seeing robotics, automation
and modern technology revolving around my
daily life in Japan, in the blink of an eye, come
the longstanding and localized traditions and

cultures. During my fellowship, as a tourist
and a tourism researcher in Japan, I usually
traveled around over the weekends to learn
and experience different aspects of culture
traditionally practiced by Japanese societies.
It is interesting that no matter which
generation people are, they mostly fit into a
mixture of the beauty and charms of cultural
diversity in positive and healthy ways. I can
see that people of different ages are able to
enjoy different common grounds regardless of
their age differences.

Two main streams that I encountered
are folk and pop cultures. It is extremely
delightful to witness young and old
generations embracing folk cultures and new
pop customs into their lives quite smoothly in
Japan. Witnessing Gen Z students practicing
different Japanese traditional sports namely
Kendo, Aikido and Judo in early morning
and after daily classes every evening is so
experiential and meaningful. Likewise,
observing older generations connecting with
globalized pop culture such as convenient
SNS, digital technology and anime characters
is convincing and compromising. These co-
exists and blended society in Japan are so
fascinating and they highlight the distinctive
and harmonized identity of the nation, though
they are being threatened by globalization
and glocalization forces. This is why Japan
1s a fascinating country to explore and to
study. There is so much to learn about its
rich history, unique old and new customs
and diverse traditions. I truly cherish this
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chance to conduct a research project and
learn about Japan this year with the support
from CAPS, Seikei University. This fellowship
is a significant gateway for promotion
of international understanding, cultural
awareness advancement and also academic
development.

After my three-month fieldwork at Seikei
University, the data from my questionnaire
survey will be analyzed, discussed and
concluded. This collaborative research will

unveil the needs and travel culture of the
Japanese Gen Z as a future market for the
tourism industry. It will propose strategic
options for tourist destinations to attract the
young generation in crisis as a way to restart
post pandemic tourism. Lastly, I would
like to thank Ms. Teranishi at CAPS for all
kinds of assistance both before and during
my fellowship, and again CAPS, Seikei
University for this great fellowship. Let’s
hope that our paths will cross again.
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