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Development of a Reservation System for Japanese Style Hotels using a New Business Model
YoshihisalIDA !, Reiko NAKAJMA 2, Satoko MIYAMOTO ?,

ABSTRACT The World Wide Web Consortium (W3C) published eXtensive Markup Language (XML)
in February 1998. Many organizations (for example, Rosetta Net, OTA), thereafter, began to establish
standard EDI formats using XML in their fields. On the other hand, Ministry of Land, Infrastructure and
Transport of Japan started “Visit Japan Campaign” to increase foreign tourists who visit Japan. In
cooperation of this campaign, EC Promotion Organization for Travel Industry began to inspect the
business process of Japanese style hotels and proposed a new business model which has and controls
inventory at hotels by themselves. Moreover, it developed a standard format using XML for reservation

of Japanese style hotels. This report describes a trial reservation system for Japanese hotels using the
proposed new business model and the XML standard.
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<Product hotellD="12345" lang="ja" product|D="S-0123">
<TypeCode>1</TypeCode>
<ProductName>
<MinCount>2</MinCount>
<MaxCount>6</MaxCount>
<Suppliers>
<Supplier>
</Suppliers>
<EffectiveStartDate>2005-01-01</EffectiveStartDate>
<EffectiveEndDate>2005—12—1 |
<GuestRoomPattern>
<GuestRoomPatternID>R1</GuestRoomPatternID>
<Roomltinerary>
<ItineraryDate>1</ItineraryDate>
<HotellD>12345</HotelID> 4‘% (1
<RoomTypelD>01</RoomTypelD>
<StayOfNight>1</StayOfNight>
</Roomltinerary>
</GuestRoomPattern> |
<MealServicePattern>
<MealServicePatternID>M1</MealServicePattern|D>
<MealServicePatternVariation>
<MealServicePatternVariation|D>A
</MealServicePatternVariation|D>
<Descriptions>
</Descriptions>
<Itinerary> (
<ItineraryDate>1</ItineraryDate> —
<MealServicelDs>
<MealServicelD mealServiceTypeCode="3">D41
</MealServicelD>
</MealServicelDs>
<HotellD>12345</HotellID>
</ltinerary>
<Itinerary>
<ItineraryDate>2</ItineraryDate> —
<MealServicelDs>
<MealServicelD mealServiceTypeCode="1">B11
</MealServicelD>
</MealServicelDs>
<HotellD>12345</HotellD>
</ltinerary>
</MealServicePatternVariation>

</ProductMame>

</Supplier>
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</MealServicePattern>
</Product>
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<Meals hotellD="12345">
<Meal mealServicelD="D41">
<MealServiceTypeCode>3</MealServiceTypeCode>
<FoodServiceType> </FoodServiceType>
<OperationSchedule>
<OperationDays>
<OperationTimes>
<OperationTime>
<Start>17:00</Start>
<End>21:00</End>
</OperationTime>
</OperationTimes>
</OperationDays>
</OperationSchedule>
<Usage>
<ServiceType> </ServiceType>
</Usage>
<Features>
</Features>
<Services />
</Meal>

<Meals>
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KAcomodationBookingRequest>
<DataFrom>1</DataFrom>
<DataClassification>BookingRequest
</DataClassification>
<SystemDate>2005-3-22</SystemDate>
<SystemTime>13:28:11</SystemTime>
<HotellD>12345</HotelID>
<AgentID>98765</AgentID>

<Supplier lang="ja"> </Supplier>
<ContactCompany lang="ja">
</ContactCompany>

<POS lang="ja"> </POS>

<BookingRequests> |:|

<BookingRequest> / |:|
<BookingNumber>361</Booki mber>
<BookingStatusCode>NN</BookingStatusCode>
<BookingDate>2005-3-22</BookingDate>
<BookingTime>13:28:11</BookingTime>
<ProductiD>$-0123</ProductiD> «—[ |
<GuestRoomPatternID>R1</GuestRoomPatternID>
<MealServicePatternID>M1</MealServicePattern|D>
<CheckinDate>2005-4-10</CheckinDate> <—|:|
<CheckinTime>17:00</CheckinTime>
<CheckoutDate>2005-4-11</CheckoutDate>
<CheckoutTime>10:00</CheckoutTime>
<StayOfNights>1</StayOfNights>
<TotalRoomCount>1</TotalRoomCount> <—|:|
<TotalGuestCount>1</TotalGuestCount> <—|:|

</AccomodationBookingRequest>
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http://www.ecom.or.jp/jedic/activity/jittai 2004n. pdf
Open Travel Alliance, http://www.opentravel .org/
ebXML, http://www.ebxml.org/
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